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NucTpykuus
151 pa00THHKOB MYHHIMIIAJILHOI0 OK/I?KETHOT0 J0IIKOJIbHOI0 00pa30BaTeIbHOIO
yupesKIeHHs IeHTpa pa3BuTus pebenka - aerckoro caga Nel "Maapim"
0 00eCIeYeHHI0 J0CTYIIA HHBAJIMIO0B K YCJIyraMm 1 00beKTam,
HA KOTOPbIX OHHU MPEJOCTABISIOTCSH

1.006mue nonosxeHus

WucTpykiust uisi pabOTHUKOB MYHHIIUIAIBHOTO OIO/UKETHOIO IOIIKOJIBHOTO
00pa30BaTEILHOrO YUPEXKIEHHs LIEHTPa pasBuTHs pedeHka -nerckoro caga Nel "Manpinr”
o 00eCTIEYECHHIO J0CTyTa WHBAJTUIOB K yclIyram U 00BEKTaM,
,"HA KOTOPBIX OHM NpeaocTaBstorTcs (manee — MHCTpykmms) paspaboTaHa Ha OCHOBE
METOJUUECKAX MarepuaioB Juis oOO0y4eHus (MHCTPYKTUPOBAaHHUA) COTPYAHHUKOB
MYHHUIIAIIAIBHOTO OFO/UKETHOTO JIOMIKOJIFHOTO O0pa3oBaTENIbHOIO YUYPEKACHUSA LEHTPA
pasBuTus pebenka -merckoro caga Nel "Mameim" (manee -MBJIOY) mo Bompocam
obecrie4eHHss MOCTYIMHOCTH JUISI HHBAJIUIOB YCIAYr U OOBEKTOB, HAa KOTOPBIX OHH
IOPEIOCTABIISIOTCS, OKa3aHWS IPH 5TOM HEOOXOAMMOW IOMOINM, MCIIOIL30BaHO TIPHU
UHCTpYKTHpOoBaHud pabotaukoB MBJIOY mpu mpuéme ux Ha paboTy, a TaKKe MpH
OKa3aHUH YCIYTHd HHBAJIUIAM.

2. O6mue nmpaBuiia 3STUKETA

Ilpy mpemoCTaBI€HHH YCAYr HHBAIAAAM HEOOXOIUMO COOMIONATh CIIETYIOIHE
o0InMe mpaBWJa 3THKETa mNpH OOMEHHMHM C HHBAJIHIAMM, KOTOPBIMH MOTYT
BOCIIOJIb30BAThCS PAOOTHUKHM OPraHM3alMi, NPEIOCTaBJIAIOIIMX YCIYTH HACEJICHUIO, B
3aBUCUMOCTH OT KOHKPETHOU CUTYAlUH:

1.O6pawenue Kk uenosexky. KOrja Bbl pa3rOBapUBacTe C MHBAIMIOM, OOpAIAWTECH
HETMOCPEACTBEHHO K HEMY, @ HE K COMPOBOXKIAIOIIEMY MJIU CYPAONEPEBOAYMKY, KOTOPHIE
NPUCYTCTBYIOT MPU PA3rOBOPE.

2. Iloxxcamue pyxu: KOTJa BaC 3HAKOMSAT C UHBAJIUIOM, BIIOJIHE €CTECTBEHHO MOXKATh
eMY PYKY: JaXkKe TeM, KOMY TPYIHO ABUTaTh PYKOW MJIH KTO MOJIB3YETCA IPOTE30M, BIIOIHE
MOJKHO T0XaTh PYKY — MPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JOIYCTHUMO.

3.Hazviaiime cebs u Opy2ux: KOTJa Bl BCTPEYAETECH C YEIOBEKOM, KOTOPHIH ILJIOXO
BUJIUT WA COBCEM HE BHIUT, 00513aTEIbHO Ha3bIBalTe cE€0S M TEX JIOAEH, KOTOPHIE
npulum ¢ Bamu. Ecnu y Bac obmras Oecena B rpymme, HE 3a0bIBAWTE MOACHUTH, K KOMY B
JTaHHBI!1 MOMEHT Bbl OOpaIlaeTech, U Ha3BaTh CeOl.



4.1lpeonosxcenue nomowu: €CIIA Bbl MPEIJIAraeTe MOMOIIb, KAUTE, OKA €€ IPUMYT, a
3aT€M CIIPAlIMBANTE, UTO U KAK JE1aTh.

5.Aoexeamnocmv u @excIu8oCmsy: OOpPAIANTECh K B3POCIBIM MHBAJIMJIAM KaK K
B3POCJIBIM 3JI0POBBIM JIIOJISAM, a HE KaK K JAeTaMm. OOpamarbcs K HAM 10 UMEHM U Ha "ThI"
BO3MOKHO TOJIbKO B TOM CJIy4ae, €CJM Bbl XOpOIIO 3HAKOMBI M Ball COOECETHUK
MO3BOJISIET BaM Takoe oOpallieHue.

6. He onupaiimecv Ha Kpeclo-KOJSACKY: OMUPATHCS WA BHUCHYTH Ha 4YbeH-TO
MHBAJIMJHOU KOJISICKE — TO K€ CaMO€, YTO OMHPATHCS WUJIM BUCHYTHh Ha €€ oljanarene, u
3TO TOXKE MOKET pazapaxars. VHBamuaHas KOISICKa — 3TO 4YacTh HEMPUKACAEMOIO
MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCIIOJIb3YET.

7. Buumamenvnocms u mepneausocms. KOTJAa Bbl Pa3rOBApPUBAETE C UEJIOBEKOM,
WCTBITHIBAIOIIMM TPYJHOCTA B OOIIEHWM, CIyIIalTe €ro BHUMATEIbHO. byabTe
TEPINENMBHI, XKAWTE, KOTJa YeIOBeK cam 3akoHuuT ¢pasy. He mompammsiite ero u He
JoroBapuBainTe 3a Hero. Hukorna He mpuTBOPAKUTECH, YTO Bbl MIOHUMAETE, €CJIM HA CaMOM
Jene 3To He Tak. [loBTopuTe, 4TO BBl MOHSIM, 3TO MOMOXET YEJIOBEKY OTBETUThH BaM, a
BaM - MOHSTH €rO.

8.Pacnonooicenue 0nsi 6eceOvl. KOrja Bbl TOBOPUTE C YEJIOBEKOM, MOJIb3YIOMIUMCA
WHBAJIMJAHON KOJIACKON WJIM KOCTBUISIMH, PACIOJIOKUTECHh TAK, YTOOBI BAlllM U €ro TIJia3a
ObLJIM Ha OJHOM yPOBHE, TOTAAa BaM OyJET Jierue pasroBapuBarh. PasroBapuBas ¢ TeMu,
KTO MOJKET, YUTaTh 10 Ty0aM, pacmojioKUTECh Tak, uToObl HA Bac magan ceet, u Bac Obu1o
XOpOIIIO BUJIHO, MOCTapaiTech, uToObl Bam HUuero (eaa, curapeTsl, PyKH), He MEIIao.

9.1lpusneyenue gnumManusi yenoeexa: 4roObl MIPUBJICUh BHUMAHUE YEIIOBEKA, KOTOPBIMA
IJI0XO CJIBIIIUT, MOMAIIIUTE MY PYKOW MM MoxJjionaite no miedy. CMOTpuTe eMy mpsmo
B IJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BU/Y, UTO HE BCE JIFOAMU, KOTOPHIE IIOXO CJIBIIIAT,
MOTYT YUTAaTh MO ry0am.

10. He cmywyaiimecsw, ecnm caydyaHO AOMYCTUIM OIUIOLIHOCTb, CKa3zaB "YBHUIAUMCS"
vy "Bel cabimanu 06 3ToM...7" TOMy, KTO HE MOKET BUAETh WJIU CIIBIIIATh.

Jlnis  obecrieyeHuss JOCTYNMHOCTH — YCJIyr Uil MHBAIMJIOB  CHELHUAIMCTAM,
HEMOCPEJACTBEHHO OKA3bIBAIOIIMM YCIYTH, HEOOXOAUMO OPUEHTUPOBATHCS HA COLUATIbHBIE
MOTPEOHOCTM W OCOOEHHOCTH  COLIMAIBHO-OBITOBBIX  OrPAaHUYCHUN  WHBAJIHUJIOB,
BO3HUKAIOLIMX B pe3yjbTare 3a0oJieBaHusA. | IaBHbII NPUHUMUIT OKA3aHUS MOMOINU — HE
HaBPEIUTh B PE3YJIHTATE HEMPETyCMOTPEHHBIX PUCKOB U OOCTOSITENIHCTB.

CoTpyIHUKH, HEMOCPEICTBEHHO OCYIIECTBIISAIOMNE Pad0OTy C MHBAJIUIAMHU, JTOJIKHBI
MPOXOJUTh HHCTPYKTAX MO OOECHEUEHUID JOCTYMHOCTH Hjisi WHBAJIUAOB YCIYT U
00BEKTOB, HA KOTOPBIX OHM MPEAOCTABJAIOTCA, npu npuéme Ha padory B MBJIOY, nmpu
MEPEBOJIE HA JPYIYHO JOJKHOCTh, a TakKe HEOOXOAMMO TMPOXOAUTh MOBTOPHBIN
UHCTPYKTAX.

OTHOCUTECHh K APYrOMY YEIOBEKY, KaK K ce0e caMOMy, TOUHO TaK K€ €ro yBaKauTe
— u Toraa okazanue yciuyra B MBJIOY u o6mmenune OyayT a3hdekTHBHBIMU.

3. ComnpoBoskaeHue nHBaIKI0B HA TpuéMe B MBJIOY
Jlist obecnieueHnst JOCTyIa UHBAIUMIOB K yciayraMm u oobekram MBJIOY, npu
npuéMe MHBAIMIA ,HE00X0IUMO:
1. Pacckazats uHBanmuy 00 apXuTeKTypHbIX 0coOeHHOCTAX 3aaHuss MbJIOVY:
- KOJIMYECTBE ATAXKEMH,
- OCHOBHBIX HE0OXoauMbIX KieHTy noMmemeHnit MbJIOY u mectax ux



PaCIOJIOKEHUS B 3IaHUU, KOTOPhIE MOTYT BO3HUKHYTD B X0J1€ MPEA0CTABIICHUS
YCIIyTH,
- pacroIoKeHUEe KOMHAT TUTUEHBI ¥ CAHY3JIOB.

2. Pacckazath, yuuTHIBAsA CTENEHb COIMAJIBHBIX OrPAaHUYCHWN WHBaIUAa, 00
0COOEHHOCTSX opraHu3anuu noctymaor cpeast B MBJIOVY (manmycos, MHEMOCXEM,
TaKTHJIBHBIX JOPOXKEK, MOPYYHEH M TAaKTWJIbHBIX METKaX Ha HUX, udTa U T.1.- IpH
Hamuunn).  Ocoboe BHUMaHWE OOpAaTUTh HA 3HAKW, MPEAyNpexaAaronme 00
OTIACHOCTHU: 3BYKOBBIC CUTHAJIBI TPEBOTH, CBETOBBIE TA0JIO, OOYUUTH SKCTPEHHOU
3BaKyaluu, HanoboJiee OBICTPHIM M O€30MACHBIM CIIOCO0aM BBIXOAA U3 3/1aHUA.

3. Ilpyu HeoOXomuMocTH OOpaTUTh BHUMAHUE HA MEXAHU3MBl OTKPBIBAHUS-
3aKpBIBAHUS JBEPEH, CAHUTAPHBIX MPUOOPOB, OOYUUTHh MEXAHU3MY UX OTKPHIBAHMSI-
3aKpBIBAHMS, MIOKA3aTh KHOMKHU 3KCTPEHHOTO BHI30BA MEPCOHANA.

4. Tlo3HakOMUTH MHBAJIMIA CO BCEMU CIICIMAIMCTAMU, 3aJ€HCTBOBAHHBIMU B pabOTe C
HUAM, JIMYHO, TIPEACTaBUB MO (aMUIuu, UMEHW U OTYECTBY CIEIHAIIMCTA U
WHBaMaa apyr apyry. MadopmMupoBarh, K KOMY OH JTOJDKEH OOpaTUTHCS BO BCEX
CITy4asX BO3HUKAIOIINX 3aTPYAHCHUIA.

5. Ilpwu 3aBepiieHun nmpuémMa yTOUHUTh, OCTAIUCH Y HETO JIU KaKue-IrO0 BOMIPOCHI WK
0COOBIE TTOKETAHU.

3. ConpoBOK/IeHUE UHBAJIU/IOB
MPY OKA3aHUU UM YCITyT

Jliist obecrieueHnst 4OCTYIAa UHBAIUAOB K YCIIyraM U 00ObEKTaM, Ha KOTOPBIX OHU
MPEeIOCTABIAIOTCS, MPH oka3anuu yciryru B MBJIOY Heobxoaumo:

- 4ETKO Pa3bsACHUTH rpadK OKa3aHUs YCIyTy (BbLAATh PACTIMCAHUE MEPOTIPUSITHS,
3aMMcaTh HA JIUCT BPEMS U MECTO OKa3aHUs YCIYTH U T.1.);

- YKa3aTh MECTO €€ MPOBEACHUS, aKIICHTUPOBAB BHUMAHKE HA ITyTh TI0 YUPEIKICHUIO
OT BXOJ1a 10 kKaOUHeTa.

[Ipu oka3zanuum yCaAyr B UWHIMBHAyallbHOW palboTe CleayeT yYHWTHIBAThH
MICUXO3MOIIMOHAIbHBIE OCOOCHHOCTH KJIWEHTA, ObITh BHUMATEIBHBIM W AKKypaTHBIM B
Oecene, coOmomarh JIETKYHO JAUCTAHUMIO B  OOIIeHWHM, wu30eraTtb MPOSBICHUM
HaBSI3YMBOCTH, IPEHEOPEKUTEINHPHOTO WM HAAMEHHOTO (''s1 BCE 3HAI0, @ BBl HUYETO'" ) TOHA
B pazroBope. I[Ipum mposBieHUAX OECMOKONWCTBA, KOTOPOE MOKET OBITh BBI3BAHO
YCTAJIOCTHIO, HEMPUATHON 711 MHBAJIMA TEMOU Pa3roBopa, HE0OXOIUMOCTHIO TTOCEIIEHUS
CaHWUTAPHOW KOMHATHI, IEIEeCO00Pa3HO MPEUIOKUTh CACNATh TEPEPHIB, MPEITIOKUTH
HEHAJI0JITO BBHIWTH, €CITM UMEETCSI B TOM HEOOXOMMOCTD.

[Ipy okazaHum yCiIyr, UWMEIOMMX JOCTAaTOYHO JUIUTEIbHYIO BPEMEHHYIO
MPOTSHKEHHOCTh, @ TAKXKE NP MPOBEACHUU SKCKYPCUH, CIIEMyeT YYUTHIBATh OBITOBBIC
3aTPyAHCHUS WHBAJIMIOB - TIOCHEACTBUs 3a0oiieBaHus. Hampumep, wHBaIMAbBl ¢
HapYyIIEHUSAMHA OTIOPHO-JBUTATEILHOTO amnmapara (MHBAJIHMIBI-KOJSICOUHUKH) MOTYT
OTKa3bIBATBCSI OT Yy4YacCTUs B MEPOIMPHUATHUAX B CBI3M C HEOOXOAMMOCTHIO YaCTOTO
MOCEIICHNST CAHUTAPHONW KOMHATHI M OOA3HBIO OKAa3aThCsA BAAIM OT He€. B TakoMm ciyuae
ciemyer o0ecneunTbh BO3MOXKHOCTh HEOOXOJMMBIX OCTAHOBOK, OTCYTCTBYS CTOJIBKO
BPEMEHHM, CKOJILKO €My OyAeT He0OXO0auMO.

4. ConpoBoKAeHNE UHBAJIUIOB

MIPU TPEIOCTABJICHUN UM YCITyT
JInsa Toro 4TroObl HE MOCTAaBUTh B HEJIOBKOE IMOJIOKEHWE WHBAINAA, HEOOXOIUMO
HEHABJI3YMBO MOOECeI0BaTh C HUM JJIA BBIACHEHUS er0o (PYHKIIMOHAIBHBIX 0COOCHHOCTEN
¥ OTPAaHWYECHUH, BHI3BAHHBIX 3a00JIEBAHUEM, CBSI3aHHBIX C OBITOBBIM O0YCTPONCTBOM €T0
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KU3HU. MPUEMOM TMHINM, JIMYHONM TUTHMEHOM, MCUXO3MOLMOHAIbHBIMA OCOOEHHOCTAMM.
Jlydiiie BCEro, €Ciu 3TO CAEIAeT MEAUIMHCKUN PaOOTHUK.

5. IlpaBwita 3TUKETa JUIS JIUI] ¢ Pa3HBIMU pacCTporcTBaMK (DYHKIIMI OpraHu3Ma

IIpaBuja 3TUKeTa MPHU 00IEHUU ¢ HHBAJIUIAMHU, UCIBITHIBAIIUMH TPYIHOCTH
MpHU nepeIBUKEeHUH:

e [lomHUTE, YTO MHBAJIU/IHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBEKA.
He oOnokauuBaiiTech Ha Hee W He Toyikaite. HauaTe kaTuTh KoJiACKy 0€3 corjacus
MHBaJIMAA — TO K€ CAMOE, UTO CXBATUTh U MOHECTH YEJIOBEKA O€3 €ro pa3penieHus.

e Bcerna cnpammBaiite, Hy’KHA JId MOMOIIb, MPEXKIAE YEM OKa3aTh €€ WHBAIUJIAM,
WCTIBITHIBAOIIUM TPYJIHOCTh NPU MEPEABWKEHUU, U MpeAjaraiTe moMolllb, €Cld HYKHO
OTKPBITh TSKETYIO ABEPh WX MPOUTH MO KOBPY C AJIMHHBIM BOPCOM.

e Ecnu Baie mpeaiokeHue O MOMOIIM MPHUHATO, CIPOCUTE, YTO HYKHO JeJaTh, U
YETKO CJIEAYUTE UHCTPYKIUSIM.

e Eciu mnompocwin moMoub MHBAIKWAY, NEPEABUTAIONIEMYCS HA KOJIACKE, CHAdasia
katute ee MemjaeHHo. Komsicka ObICTpO HAOMpPAET CKOPOCTh, M HEOKHUAAHHBIM TOTYOK
MOYET IPUBECTH K MTOTEPE PABHOBECHSL.

e Bcerna nuuyHOo yOexpaillTech B JIOCTYMHOCTH MECT, T[A€ 3alJIaHUPOBAHBI
MEpONpUsATUA. 3apaHee MOMHTEPECYUTECh, KAaKUE€ MOTYT BO3HUKHYTHh MOPOOJIEMBbI WU
Oapbepbl U KaK UX MOXKHO YCTPAHUTD.

e He nano xsionarp 4enoBeKa, HAXOASAIIETOCS B MHBAJIUIHON KOJIACKE, MO CIHUHE WU
IO IIeYy.

e Ecnm BO3MOXKHO, PacloJiOKUTECh TaK, YTOOBI Ballly JIUIa ObIJIA HA OJHOM YPOBHE.
U30beraiite monokeHWs, IpU KOTOPOM BalIEMy COOECEIHUKY HYXKHO 3alpOKU/IbIBATH
TOJIOBY.

e Ecnu cymecTByrOT apXUTEKTypHbIE Oapbephl, IPEAYNPEAUTE O HUX, YTOOBI YEJIOBEK
MMeEJT BO3MOXKHOCTh TPUHUMATh PEIIICHUS 3apaHee.

e [lomHUTE, YTO, KAaK MPaBWJIO, y JIOJICH, UMEIOIIUX TPYJIHOCTU MPU MEPEIBUKECHUH,
HET MPOOJIEM CO 3PEHUEM, CIIyXOM U MOHUMAHUEM.

e He nymaiite, 4yT0 HEOOXOIMMOCTh MOJIB30BATHCA WHBAIMAHOW KOJSCKOM — 3TO
Tparenua. ITo cnocod cBOOOAHOTO (€C/IM HET apXUTEKTYPHBIX OAPHEPOB) MEPEABIKCHHUS.
Ectb moam, nonp3yrommecs UHBAIUAHON KOJISICKOM, KOTOPBIE HE YTPAaTHWJIN CIOCOOHOCTH
XOJUTh W MOTYT NEPEABUraThCS C MOMOUIBIO KOCThLIEH, TpocTu M T.n. Kossicku oHu
UCIIOJIB3YIOT JJI TOTO, YTOOBI 5KOHOMUTD CUJIbI U OBICTPEE MEPEIBUTATHCS.

IIpaBuiaa 3THkKeTa Npu OOIIEHUM ¢ UHBAJMAAMH, UMEHKINMMH HapylleHHe
3peHne Wil He3PSTUUMM:

e (Oka3biBasi CBOKO MOMOIIb HE3PAUEMY UEJIOBEKY, HAMPABJIAMTE €ro, HE CTUCKUBAS €ro
PYKY, HAUTE TaK, KaK Bbl OOBIYHO X0auTe. He HyKHO XBaTaTh CJEMOro Ye0OBEeKa U TallUuTh
€ro 3a coOOM.

e OnmummTe KpaTKo, e Bbl HaxoauTech. [Ipeaynpexaaite o NPEenATCTBUAX: CTYNEHSX,
Jy>Kax, AMax, HU3KUX MPUTOJIOKAX, TPyOax u T.1I.

e lcmonp3yiiTe, €ci 3TO YMECTHO, 3HaKOMble (hpa3bl, XapaKTEPU3YIOIIUE IIBET,
PacCTOsAHME, OKPYKAIOIIYI0 OOCTAaHOBKY. JlenuTech 3MOIMOHAIIBHBIM BO3JAEHCTBHEM OT
YBUJICHHOTO.



e (OOpamaiitech ¢ co0aKaMU-TOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAIIIHUMH
*KUBOTHbIMU. He koMaH1yliTe, HE TPOraiTe U HE UrpaiTe ¢ COOAKOM-TTOBOABIPEM.

e Ecnu BBl cOOMpaeTech UMTaTh HE3PAUEMY UEJIOBEKY, CHauajia MpeaynpeauTe ero od
3TOM. [ 'OBOpUTE OOBIYHBIM T'OJIOCOM.

e Ecnu 3T0 BaXKHOE MUCHhMO WJIM JIOKYMEHT, HE HY>KHO JJi1 yOeAUTEIbHOCTH J1aBaTh €ro
noTporarh. [Ipu 5TOM He 3aMeHsITe YTEeHHE MEePECKa30oM, He MPOMycKainTe nHPOPMaIIUIO,
eciu Bac 00 3ToM He nonpocar. Korga He3pAuunii 4enoBeK AOKEH MOANKUCATh JOKYMEHT,
MPOYUTANTE €ro 00sA3aTEIbHO MOJIHOCThIO. MHBaIUAHOCTL HE OCBOOOMKIAET CIIENOT0
YEJI0BEKA OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHON 3aKOHOIATEIbCTBOM.

e Bcerna oOpaiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, AAXKE €CJIM OH BAC HE BUIUT, a HE
K €r0 3pA4eMy COMPOBOXKIAOIIEMY .

e Bcerna Ha3biBaiiTe ce0s ¥ MPEACTABIIANTE APYTUX COOECETHUKOB, a TAKKE OCTAJIbHBIX
MPUCYTCTBYIOMIMX. ECITM BBl XOTUTE MOXKATh PYKY, CKAXKUTE 00 3TOM.

e Korma Bbl npeasiaraete HE3pPSTYEMY UETIOBEKY CECTh, HE YCAXKUBAUTE €ro, a HAMpPaBbTE
€ro pyKy Ha COMHKY CTyJia WIA NOJJIOKOTHUK. He BOAMTE MO MOBEPXHOCTH €ro PyKy, a
JnalTe eMy BO3MOXKHOCTh CBOOOJHO MOTporarh npeaMer. Eciu Bac mompocuiiv momModb
B3Th KaKOW-TO MPEIMET, HE CJIEAYET TSAHYTh KUCTh CJIENOr0 K MPEeAMETy W OpaTh €ro
PYKOM 3TOT HPEIMET.

e Korma Bl oOmiaerech ¢ Trpymmoi HE3pAYUX JIIOAEH, HE 3a0bIBAiTe KaXKIblil pa3
Ha3bIBaTh TOT'0, K KOMY Bbl 00paIaeTech.

e He 3acraBnaiite Bamero cobeceaHuka oOpamareCa B MYCTOTY. €CIU  BbI
MEPEMEIIAECTECH, TPEAYIIPEUTE €ro 00 STOM.

e Brionne momyctumo ynotpeOmisaTh cjioBO "cMOTpeTh". JIJisi HE3pAUero 4eyioBeKa 3TO
O3HAYAET «BUJIETh PyKaMU», OCSI3aTh.

e l30eraiiTe pacIUIbIBUATBIX ONPEACJICHU W HUHCTPYKIUH, KOTOpPhIE OOBIYHO
CONPOBOXKIAIOTCS JKECTaMM, BbIpakeHUM Bpoje "CrakaH HaxXOAUTCS TAe-TO TaM Ha
crosie". Crapaiirech ObITh TOUuHbIMU: "CTakaH mocepeaune croja'.

e Ecnu BBl 3aMETWIN, UTO HE3PSUMI YEJIOBEK COWJICA C MapIIpyTa, HE YIPaBJSUTE €ro
JBH>KEHUEM HA PACCTOSHUM, MOJONANTE U TIOMOTUTE BBIOPATHCS HA HYKHBIN MyTh.

e (Oka3biBasi IOMOIIb HE3PSUEMY, ABUTAUTECHh HE TOPOMSCH, U MPU CIYCKE WIH MOABEME
M0 CTYNEHbKAM BEJIUTE HE3PAUETO NEPIEHIUKYJIAPHO K HUM. He aenaiite ppIBKOB, pe3KHUX
JIBVDKEHUN, TPEAYIIPEKIAUTE O NMPEHATCTBUAX.

IIpaBuiaa 3TuKera Npu OO0IEHUN € HUHBAJIUWAAMM, UMEKIINMH HapylleHHe
ciayxa:

ePazroBapuBasi ¢ 4€JIOBEKOM, Y KOTOPOIO IJIOXOM CIIyX, CMOTPUTE MPsIMO HA Hero. He
3aTEMHSITE CBOE JIMIIO W HE 3aropakMBalTe €ro pyKaMu, BOJIOCAMH WJIM KAKUMH-TO
npeaMeraMu. Bamn co0eceHUK JOJKEH UMETh BO3MOYKHOCTH CJICIUTHh 32 BBIPAKEHHEM
BAIIIETO JINIIA.

o CyIIECTBYET HECKOJIbKO THUIOB M CTeNeHeW riiyxoThl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CIOCO0OOB OOIIEHUS C JIFOJIbMHM, KOTOPBIE IUIOXO CJblmar. Eciau Bel HE 3HAETeE,
KaKOM MPEANoYecTh, CHPOCUTE Y HUX.

eHekoropsle JmOAM MOTYT CHBIIIATH, HO BOCIPUHHUMAIOT OTAEIbHBIE 3BYKH
HEMpaBWIbHO. B 3TOM ciydae roBopute 0ojiee TPOMKO M YETKO, NOAOUpas MOAXOIAIIUN
ypoBeHb. B npyrom ciydyae moHagoOUTCs UL CHU3UTh BBICOTY I0JIOCA, TaK KAK YEJIOBEK
yTpaTui CHOCOOHOCTh BOCHPUHUMATH BBICOKUE YaCTOTHI.



eUT00BI TpHBIIEUh BHUMAHUE YEJIOBEKA, KOTOPHIH IJIOXO CIBIIIUT, HA30BUTE €r0 IO
uMeHu. Eciii oTBeTa HET, MOXKHO CJIETKAa TPOHYTh YEJIOBEKA WIIH K€ MOMAaXaTh PYKOH.

e[ oBopute sACHO M POBHO. He HY)XHO WH3MUINIHE NOAYEPKHUBATH 4YTO-TO. Kpuuarts,
0COOEHHO B yXO0, TO’KE HE HAJIO.

eEcim Bac mnpociaT TMOBTOPUTH 4YTO-TO, TmompoOyiTe mepedpa3supoBath CBOE
npeaoxkenue. Menomp3yinTe kecTsl.

e Y0OeauTech, 4To Bac NOHsIU. He cTecHsTeCh CIIPOCUTD, TOHSJI JI BAC COOECETHUK.

eEciu BB coobmaeTe wHGOPMAIUIO, KOTOpash BKIOYaeT B ceOs HOMEp, TEXHHUSCKU
WM JPYrOM CJIOKHBIA TEPMHH, aJpec, HamMIIUTe ee, cooldmmure 1o ¢dakcy WiIu
3JIEKTPOHHON MOYTE WIJIM JTIOOBIM JAPYTUM CIOCOOOM, HO Tak, 4YTOObl OHa Oblja TOYHO
MOHATA.

eECiM CymIeCTBYIOT TPYJHOCTH IIPU YCTHOM OOIIEHUU, CIPOCUTE, HE OYAET JIM MPOIIE
MEPENUCHIBAThCA.

eHe 3a0biBaiiTe 0 cpede, KOTOpas Bac OKpy:KaeT. B OOibIIMX MM MHOTOJIFOAHBIX
MOMEIIEHUSIX TPYAHO OOIIAThCA C JIFOJIbMH, KOTOPBIE MJIOXO CJIBIIAT. SPKOE COJHIE WU
TE€Hb TOXKE MOTYT OBITh Oapbepamu.

eOueHp YacTo TIyXue JIIOAM UCHONb3YIOT SA3bIK XKeCcTOB. Ecimu Bbl oOlaerech 4epe3
nepeBoUrKa, He 3a0yapTe, UTO 00pallaThCa HAJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE
K MIEPEBOAUHKY.

eHe BCe 101U, KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YUTaTh mo rybam. Bam myuine Bcero
CIIpOCUTh 00 3TOM MpH MepBoi BcTpeue. Ecim Bam cobeceqHUK 00J1adaeT STUM HaBBIKOM,
HYKHO COOJIFOJaTh HECKOJBKO BaXKHbIX MpaBwi. [loMHUTE, 4TO TONBKO TPU U3 JIECATH
CJIOB XOPOIIIO MPOYUTHIBAIOTCS.

eHy>XKHO CMOTpETh B JIUIIO COOECETHUKY U TOBOPUTH SICHO U MEIJIEHHO, UCIOJIb30BaTh
npocThie hpa3bl U U30€TaTh HECYIIECTBEHHBIX CJIOB.

eHy)XHO UCHNOJB30BaTh BBIPAKEHUE JIMIA, JKECTHI, TEJOJBHXKCHUSA, €CIM XOTUTE
MOAYEPKHYTh WU MPOSICHUTH CMBICT CKA3aHHOTO.

IIpaBujia 3TUKeTa MpU OOIIEHUM C HUHBAJIMAAMH, UMEKWIIHUMH 3aJepPKKY B
Pa3BUTHU U NIPO0JIeMbI 00ILIEHHUS], YMCTBEHHbIE HAPYILLIEHUSI:

elicnosnp3yiiTe TOCTYMHBIN SA3BIK, BBIPAKANTECH TOYHO U MO CYTH AEa.

el130eraiiTe CIOBECHBIX IITAMIIOB U OOPA3HbIX BBIPAKEHUI, €CJIM TOJBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

eHe rosopure cBbicoka. He mymaiite, 4To Bac HE MOMMYT.

e aopmupys 00 yciyrax, KOTOPbIE MOKET TOJyUYUTh KIIMEHT, PacCKa3bIBaiiTe BCE "'TO
maram". J{aiTe Bammemy coOeceTHUKY BO3MOKHOCTh OCMBICIIUTh KaXKABIM IIar MOCJe TOTO,
KaK Bbl THHOPMHUPOBAIN €TO0.

elicxonurte U3 TOTO, YTO B3POCIIBINA YETOBEK C 3aE€PKKON B PA3BUTUH UMEET
OMPEIESIEHHBIN OMBIT, KaK U JIFOOOU APYroi B3pOCIIbIA YETOBEK.

eEcnu HeoOx0MMO, NCTIONB3YHTE WLTocTpanuu win gotorpaduu. byapTe roToBBI
MOBTOPUThH HECKOJIBKO pa3. He cmaBaiiTeck, eciu Bac ¢ MepBOro pa3a He MOHSIH.

e O0paraiTech ¢ 4eJI0BEKOM C MpoOjieMaMU Pa3BUTHS TOUHO TaK K€, KaK BbI ObI
oOparanuce ¢ mooOsIM apyrum. B Oecene o0CcykaanTe Te e TEMbI, KaKHue Bbl 00CyKIaeTe
¢ aApyrumu iroapmu. HampuMep, niianel Ha BBIXOIHBIE, OTIYCK, TOTOY, MOCJICIHHUE
COOBITHS.

e O0paraiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOKAAIOIIEMY .



e[ lomMHUTE, YTO JIFOAM C 3aJEPKKON B PA3BUTUHU JIE€CIIOCOOHBI U MOTYT NOAMUCHIBATH
JOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATH, 1ABATh COIJIACUE HA MEAULIMHCKYIO TOMOIIb U T.I.
IIpaBuia 3THKeTa NpH OOIIEHUM C WHBAJUIAMHU, UMEKIIUMH NCHUXHYECKHe
HApYyLIEeHUS
[Tcuxuueckue HapylIeHUsT — HE TO K€ CaMoe, 4TO NpoOJeMbl C 3aJ€pPKKOU B
pa3BuTUU. JIOAM C MCUXUYECKUMH TPOOJIEMaMH MOTYT HMCHBITBIBATH 3MOLMOHAJIbHBIC
PacCTpOMCTBA WJIM 3aMEIIaTeNIbCTBO, OCOXKHSIOMIME WX KU3Hb. Y HHMX CBOM OCOOBIN U
W3MEHUMBBIN B3IJIs1]1 HA MUD.
eHe Hamo AymaTh, 4TO JIFOAM C MICUXUYECKUMU HAPYIIEHUSMU 0053aTEIbHO HYK/IAFOTCS
B JIONOJIHUTEIHHON MOMOIIN U CHIEIUATIbHOM OOpAILICHUH.
eOO0Opataitech C JIOAPMH C MCUXWYECKUMH HAPYUIEHUSMHU KaK C JMYHOCTAMU. He
HYKHO JI€JIaTh MPEKJACBPEMEHHBIX BBIBOJOB HAa OCHOBAHWUM ONBITA OOIIEHUA C JIPYTHMU
JIFOJTbMHU ¢ TaKoH ke (hOpMO MHBAITUTHOCTH.
eHe cnenyer aymaTh, 4TO JIOAM C TNCUXWYECKUMU HApyLICHUSMU OO0Jiee IpPYyrux
CKJIOHHBI K Hacuimio. O1o Mud. Ecam Bl apyxemtoOHbI, OHU OyIyT YyBCTBOBATH CeOs
CIIOKOWHO.
eHeBepHO, UTO JIFOIM ¢ ICUXUYECKUMU HAPYIICHUSMHU UMEIOT MPO0OJIeMbl B IOHUMAaHUHU
WJIM HUJKE TI0 YPOBHIO MHTEJJIEKTA, YeM OOJIBIIMHCTBO JIFOICH.
eECiM 4YeNoBEK, MMEKIIMKA ICUXWYECKHE HAPYLIECHHSA, PACCTPOCH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOKETE CJI€JIaTh, YTOOBI IOMOYb EMY.
eHe rosopute pe3ko ¢ YEIOBEKOM, UMEIOIINM TICUXUYECKUE HAPYLICHUs, TAXKE €CIU Y
BaC €CTh JJIsI ITOTO OCHOBAHUSL.
IIpaBuia 3TukeTa npu 00IIEeHNHN ¢ HHBAJIU/I0M, HCTIBITHIBAKIINM 3aTPYyIHEHUS
B peum:
eHe urHopupyiiTe MOAEN, KOTOPBIM TPYJAHO TOBOPHUTH, IMMOTOMY YTO MOHATh UX — B
BalIMX MHTEpECax.
eHe nepeOuBaiiTe U HE MOMPABJIANTE YEIOBEKA, KOTOPBIM HCHOBITHIBAET TPYAHOCTH B
peun. HaunHaliTe roBOpUTh TOJIBKO TOTAA, KOrAa yOEIUTECh, YTO OH yKE 3aKOHUUJI CBOIO
MBICJIb.
eHe mnmITaliTeCh YyCKOPUTH pa3roBop. byapTe TOTOBBHI K TOMY, 4YTO pPasroBop C
YEeJIOBEKOM C 3aTPyJIHEHHON peublo 3aiiMeT y Bac OoJjbllie BpeMeHU. Eciau BBl crnemure,
Jydllie, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIEHUU B IPYTrO€ BpEMS.
¢ CMOTpUTE B JIMLIO COOECETHUKY, MOAAEPKUBANTE BU3YyaIbHbIM KOHTAKT. OTaaiTe 3Toi
Oeceze Bce Ballle BHUMAHUE.
eHe nymaiite, 4TO 3aTpyAHEHHS B PEYM — IOKA3aTENIb HU3KOTO YPOBHS MHTEIJIEKTA
YEJIOBEKA.
e Crapaiitech 3a/1aBaTh BOMPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB UJIU KUBKA.
eHe mnputBOpsAiiTECH, €CM BBl HE IMOHAIM, YTO BaM CKa3aid. He cTecHAUTeCh
nepecnpocuTh. ECm BaM CHOBa HE yJAJIOCh IOHSATH, HONPOCUTE MNPOU3HECTU CJIOBO B
0oJiee MEIJIEHHOM TEMIIE, BO3MOKHO, IO OyKBaM.
eHe 3a0biBaiiTe, YTO YEIOBEKY C HAPYIICHHOW pEUbIO TOKE HYKHO BbICKazaTbcd. He
nepeOuBaiTe ero v He nojassaiTe. He Toponure ropopsiiiero.
eEcnu y Bac BO3HMKAIOT MpoOjeMbl B OOIIEHWH, CIPOCUTE, HE XOueT JId Ball
coOeceTHMK UCIOIb30BaTh APYTOM CrIocoO — HamucaTh, Hare4yaTaTh.

C uHCTpYKIIMEH 03HAKOMJICHBI:
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MOAIMNCH, Jara
MOJINCH, jJara
MOAIMCH, jJara
MOAIUCH, Jara
MOAIMNCH, Jara
MOAINCH, Jara
MOAINCH, jJara
MOAIMCH, jJara
MOAIUCH, Jara
MOAIMNCH, jJara
MOAINCH, Jara
MOAINCH, jJara
MOAINCH, jJara
MOAIMNCH, Jara
MOJINCH, jJara
MOAIMCH, jJara
MOAIUCH, Jara
MOAIMNCH, jJara
MOAINCH, Jara
MOAINCH, jJara
MOAIMCH, jJara
MOAIUCH, Jara
MOAIMNCH, Jara
MOAINCH, Jara
MOAINCH, jJara
MOAINCH, jJara
MOAIMNCH, Jara
MOJINCH, jJara
MOAIMCH, jJara
MOAIUCH, Jara
MOAIMNCH, jJara
MOAINCH, Jara
MOJIITHUCH, jJara
MOAIMCH, jJara
MOAIUCH, Jara
MOAINCH, Jara
MOAINCH, Jara
MOAINCH, jJara
MOAINCH, jJara
MOAIMNCH, Jara
MOJINCH, jJara
MOAIMCH, jJara
MOAIUCH, Jara
MOAIMNCH, jJara
MOAINCH, Jara
MOAINCH, jJara




®HO MOAINCH, jJara

®OHO MOAIMNCH, Jara
OHO MOJINCH, Jara
®dHO MOAIMCH, jJara
®dHO MOAIUCH, Jara
OHO MOAIMNCH, jJara
®OHO MOAINCH, Jara
®dHO MOAINCH, jJara
®dHO MOAIMCH, jJara
®dHO MOAIUCH, Jara
OHO MOAIMNCH, jJara
®OHO MOAINCH, Jara
®dHO MOAINCH, jJara
®HO MOAINCH, jJara
®OHO MOAIMNCH, Jara
OHO MOJINCH, jJara
®dHO MOAIMCH, jJara
®dHO MOAIUCH, Jara
®OHO MOAINCH, Jara
®dHO MOAINCH, jJara
®dHO MOJIKCH, Jara
®dHO MOAIUCH, Jara
OHO MOAIMNCH, jJara
®OHO MOAINCH, Jara
®dHO MOAINCH, jJara
®HO MOAINCH, jJara
®OHO MOAIMNCH, Jara
OHO MOJINCH, jJara

®dHO MOJINCH, Jara
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