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«lIpumepHas nporpamma oGy4enus NepcoHaa 1o BoNpocam, CBSI3aHHBIM ¢
OpraHusauueii H oGecneuennem 10CTYNHOCTH 06HbEKTOB, YCJIYTr B CHTYaTHBHOM
MOMOIUM HHBATHAAM M JPYTHM MaJIOMOGHILHBIM IPAKI2AHAMY

Bee corpynauxu JIOY nomxusl MPOHTH UHCTPYKTAX II0 BOMPOCAM, CBA3aHHbIM
¢ obecneyenneM NOCTYIHOCTHU Ui MHBATHIOB OOBEKTOR HOY u yenyr. Jlonyck k
paboTe BHOBb NPHUHATHIX COTPYIHUKOB OpraHu3alky OCYILECTBIISETCS MOCTe
HPOXOXKICHNS TIEPBUYHOI'O HHCTPYKTAXa ¥ BHECEHUS CBEIEHUI 06 3TOM B
«KypHane y4yera nposenenus UHCTPYKTaXKa MepCoHana
B 3aBucumocTu OT 33124, popMsI U BuAA HHCTPYKTaXKa OIIPENEIISIETCS €0 TEMATHKA
— BBIOHPAIOTCS TeMbI (BOIIPOCHI) U3 MPEIIOKEHHOTO nepeyns. [Iepeyerr 0OCHOBHBIX
TeM (BOIIPOCOB) [T 00y YEHNUS (MHCTpyKTa)ka) HepcoHaa opraHM3auy 1o
BOIIPOCaM AOCTYIIHOCTH:
— TpeboBanus 3aK0HOIATENLCTBA, HOPMATHBHBIX MTPaBOBLIX JOKYMEHTOB IO
00eCIeIeHHIO JOCTYTHOCTH /ISl HHBATHIOB OGbEKTOR COLIMaNIbHOMN, UHXEHEPHOH 1
TPAHCIIOPTHOH HHPPACTPYKTYP U yCIIyT.
— OCHOBHBIE BUIB! CTONKUX HApYILEHMIA (QYHKUHH, 3HAYHUMBIE Gapbeps]
OKPYKaIOIEH CPEAbl 1 BOSMOXXHOCTH HX YCTPaHEHHS U KOMIIEHCALIUHM [IJIs1
PAa3IUHYHbIX KaTErOpUi MaJIOMOOHIBHBIX IPasKIaH.
— OCHOBHEIE [IOHSITHS U OIIpefeIeH U TI0 BOIIPOCaM JOCTYITHOCTH OOBEKTOB U
YCILYT; IOHATHE O Gapbepax OKpy Kalollel cpes 1 crocobax nx IIPEOIOICHUS:
APXUTEKTYPHO-IITAHUPOBOYHBIE PENIEHMS], TEXHUUECKHE CPEeCTBA OCHAILIeHUS,
MH(OPMAIOHHOE OGecITeueHIie, OpraHU3alMOHHbBIE MEPOIIPHUSATHS.
— CTpyKTypHO-DYHKUMOHATLHBIE 30HBI ¥ HIEMEHTE] 00BeKTa, OCHOBHBIE
TpebOBaHMS K 0OECIIeUeHHIO UX AOCTYMHOCTH; OCHOBHBIE OIIMOKY B aJaNTalliH,
CO3/1aI0IIHEe Oapbephl MATOMOGUIBEHBIM IPaXKAAHAM U CIIOCOGE! HX HCIIPABIIEHHA.
— Ilepevens npegocrasnseMbIx HHBATHIAM YCJIYT B OpraHusaunu; GopMsl U
HOPANIOK MPEIOCTABJIEHUS YCIyT (B OPraHU3aLMy, Ha 0MY, JUCTAaHLUOHHO).
— OTUYECKHE HOPMBI ¥ ITPHHIIAIIE] 3G beKTHBHOM KOMMYHUKAIHH ¢ HHBATHIAMI.
Ilcuxonorudeckue actexTs OGUICHHS ¢ WHBaTUJaMH ¥ OKa3aHUST UM ITOMOIIIH,
— OcCHOBHBIe IpaBUIa U CIOCOOHI MH(OOPMUPOBAHYS HHBATHAOB, B TOM YHCIIE
TPAX/AH, UMCIOLKX HApYIICHHE QYHKIHY CIlyXa, 3peHHs], yMCTBEHHOrO pa3BUTUS, O
HNOPAIKE PENOCTaBIIEHHS YCIIYT Ha 06beKTe, 06 UX IpaBax U 0BS3aHHOCTSIX [IpH



IOJIyYEHUH YCITYT.

— Opranusanus gocTyna MatoMOOHIBHBIX MpaXaaH HA OOBEKT: Ha TEPPUTOPHIO
00BEKTa, K CTOSHKE TPAHCIIOPTa, K BXOAHOMH rpyIiie B 3AaHKe, K Iy TSAM
TICPENIBIKEHN BHYTPY 3[JaHUs, K MECTaM LI€JI€BOr0 MOCEIeH s (30He OKa3aHUs
YCIIYT), K MecTaMm O0IeCTBEHHOIO OIB30BAHUS U COMTYTCTBYIOLIHM YCIIyTaM, B TOM
1UCIIe, X 30HaM OT/bIXa, K CAHUTAPHO-TUIMEHUYECKAM [OMEIIEHNAM U IPOYHUM,
PacCIOJIOKEHHBIM Ha 00BEKTE.

— CrietmaneHoe (BcrioMoraTelibHoe) 060py/10BaHue U CpecTBa 06eceueHus
AOCTYMHOCTH, IIOPSIIOK MX 9KCIUTyaTalluu, BKIIO4Yasi TpeGoBanus Ge30I1aCHOCTH,
OTBETCTBEHHBIE 32 UCIO/b30BaHNE 000PYIOBAHMSI, UX 3a1a4H.

— IlpaBuna u nops oK 3BaKyali IpaXkaaH Ha 00beKTe OPraHU3al|i, B TOM YHCIe
MaJIOMOOU/IBHBIX, B OKCTPEHHDIX CIIydasix ¥ Ype3BbIUaifHbIX CHTYaLUsIX.

— llpaBuna u nopsiI0K OKa3aHus ycIyr Ha A0oMy (B MHOM MeCTe [pe6bIBaHus
MHBAJIK/IA) MU B TUCTAHIIMOHHOM (opMare.

— llepedeHp cOTPYIHUKOB, y4aCTBYIOLIMX B 00€CTIeYeHUH JOCTYIHOCTH IS
MHBANHAOB 00beKTa (00BhEKTOB) I IOMELIEHH OpraHU3alliH, IPEIOCTABISIEMBIX
YCIYT, a TaK)K€ B OKa3aHUU ITOMOLIH B IIPEOJIOJIEHUH 6APhepOB U B CONPOBOXKEHUN
MaJIOMOOUNIBHBIX MPaKAaH Ha 00bEKTe.

— Conepxanune OMKHOCTHBIX 00SI3aHHOCTEH COTPYIHHKOB [0 06ECIeYeHHI0
AOCTYIIHOCTH JUIsl HHBAIUAOB 00BeKTOB (IToMelenuit) u yeuyr B JIOV.

— llopsinox B3ammoneiicTaus cotpynuukos JIOY mpu mpeocTasieHuu yCIIyT
UHBAIUAY.

— DOpMbI KOHTPOJIS ¥ MEPbI OTBETCTBEHHOCTH 33 YKJIOHEHHE OT BBIIOMHEHUS
TpeOOBaHMI JOCTYITHOCTH OOBEKTOB U YCIYT B COOTBETCTBHM ¢ 3aKOHOIATETHCTBOM.
— DOpMBI KOHTPOJIS U MePhl OTBETCTBEHHOCTH 33 HEBBIIIOIHEHNE, HEHAIIekKaLIee
BBITIOJIHEHUE cOTpyAHUKaMu [JOY 0043aHHOCTEH, TpeayCcMOTPEHHBIMU
OpraHU3allHOHHO-PACTIOPSIIUTEIbHBIMH, JIOKAJIBHBIMU aKTAMH YUPEXKICHU.
IIpnmeyanve: [pu mpoBeneHHy HHCTPYKTaXA MOTYT GBITh OPraHH30BAHbI TPEeHUHTH,
ACJOBBIE MIDBI, HCIIONBL30BaHbI HAITISIAHBIE U METOAMYECKHE II0COOUS, TIIIAKATH,
CXEMbI, MHEMOCXEMBI 1 TaOJINLb, WHOU Pa3aaTOYHbIN MaTepual, a Takke IpOBeleHa

ACMOHCTPAIHs 000Dy NOBaHuUS, IOPSAAKA ero SKCILTyaTaunH (opsaKa paGoTs) U
XpaHEHUH.
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